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The conference will focus 
on several topics: The use of 
technology and robots for everyday care; 
The improvement of medical care through 
artificial intelligence; Data and optimization 
for hospital management; Artificial 
intelligence at the service of patient. 
The conference will cover all topics related 
to smart health, hospital logistics, and the 
use of data to improve medical act and the 
patient well-being, including:

• Healthcare
• Hospital logistics
• Hospital governing
• Smart data
• Data analysis
• Patient pathway
• Patient well-being
• Medical decision making
• Home care logistics
• Data privacy
• Telemedicine
• Robotics and healthcare
• Healthcare IT

Authors are invited to submit papers (4 pages) 
via the online submission system Easychair by 
the submission deadline. 
Papers should report original research of 
theoretical or applied nature as contributed 
paper. 
Authors may choose between a presentation 
during one of the 4 track sessions or a poster 
presentation. 
All accepted papers will be published in a 
post-conference Proceedings book (Springer) 
and an International peer-reviewed Journal. 
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The digitalization in healthcare opens 
new perspectives for the patients and the 
physicians, may be an answer to the global 
population ageing. The goal of SH 2020 is to 
bring together members of the Healthcare 
society and researchers from the Data analysis 
and Operations Research fields to discuss 
about the future of healthcare, with a focus 
on the patient wellbeing and the optimization 
of the hospital management on operational 
and structural level. 


